





From the
Director

We are launching the Million $$ Match game on Feb. 21. This is
a $30 game with four $1 million top prizes. We feel comfortable
that our player base is ready for a $30 scratch game. It expands
our game portfolio and provides another option for our players.
The game also has built-in promotional features that give our
players a second chance for large winnings! We are optimistic
that this game will be appealing to some players.

We were cautious in making this decision. In fact, before we
moved forward with this concept and price point, we conducted
two different types of research. First, we had four focus groups
look at several possibilities for premium scratch games. Million
$$ Match was by far the favorite within this price range. These
groups saw an early version of the ticket and pointed out items
they wanted to see changed. We used their comments to rework
the ticket art and game play.

We also did a survey of lottery players who play higher priced
scratch games. Again, they didn’t see the final ticket, but

were asked for their opinion on the design and features of an
earlier draft. Nearly half said they would definitely or probably
purchase the game, while only 4 percent said they definitely
would not.

We weren’t certain how players would react to a higher price
point game. Overall, they were very positive and enthusiastic

Retailer

spotlight

The Amoco Food Shop of Morris is a family owned C-store,
located at 300 Atlantic Ave. in Morris. “It’s a full service
convenience store with a car wash, hot deli food, E-85 gas and
diesel,” said Lottery sales representative Kevin Gorghuber.

“I' thoroughly enjoy working with this retailer. | always look
forward to stopping in and discussing business with them. The
owner, manager and staff are a treat to work with!” Gorghuber
continued “This is a great Lottery retailer because they
understand how important the lottery is to their business.”

“l do believe that lottery does bring people in and we have
regular customers that come in the morning to buy their

Why a $30 scratch game?

by Acting Lottery Director Jenny Canfield

about it — much more so than we anticipated. Here are some
quotes from individuals who participated in the focus groups:
“This has a better value than multiple tickets at a cheaper price
because of the multipliers.” “What stuck out to me were the
second-chance drawings. | like having that many additional
ways to win.”

We think the game and the eye-catching artwork and POP will
be appealing to players and will help drive traffic to your stores.

I’m interested in your thoughts and player feedback about this
or any other lottery games. Please write to me at director@
mnlottery.com or give me a call at (651) 635-8211 or (888) 568-
8379, ext. 8211.

Amoco Food Shop of Morris

tickets and they’ll come back later in the morning to redeem
their tickets for cash or more tickets,” said co-owner Carrie
Chamberlain.

“I've been told that folks like our store because of the friendly
service,” said manager Debbie Loen. “| totally believe that all
of my workers treat everyone courteously, they have a smile

on their face and I've been told that people come back here
because of that. So friendly service makes a big difference,”
she added. “We promote the tickets quite a bit. We offer them
to customers. We make the time and effort to serve our players.
We make sure everything is current.”

“We have great customer service and we have a perks program
that no one else in Morris has,” said Chamberlain. “We have
great managers at our store, Deb Loen and Brandon Benson,
and they are a big reason that the store is successful,”

she added.

“We try to run a couple of promotions a year and they usually
go pretty well,” said Chamberlain.

According to Gorghuber, this store was one of the first in the
state to switch to a 28-game on-counter dispenser and has
had good results. “We did a remodel about a year and a half
ago and the dispenser was offered to us by Kevin, which was
greatly appreciated,” said Loen. “It’s fantastic; everybody likes
it. Players are able to see the tickets. They have a better view
and | do believe that’s helped increase sales as well.”

Pictured left to right are co-owner Carrie
Chamberlain and store manager Debbie Loen.



Raffle Visa® gift card winning retailers

Retailer
Wwinner!

Greenway Co-op #810
in Elgin

Y92 Convenience
in Clearbrook

Top prizes claimed between Dec. 16, 2011 and Jan. 15, 2012:

Northstar Cash®

Casey’s General Store
#1647 in Cokato, $40,334
Penn Market in
Minneapolis, $39,308
Knotty Pine Bait & Gas in
Brandon, $34,545
Powerball®

A & S Kwik Market in
Bloomington, $200,000
Progressive Print-N-Play®
SuperAmerica #8510 in
Shakopee, $137,929
Gopher 5°

Miller Hill Super One #576
in Duluth, $1,242,385

Country Station
in Goodhue

Snyder Super Stop
in Duluth

Gopher the
Maximum Money!
Sinclair/Dino Mart in
Cambridge, $200,000

Gopher the Big Money!
Stop N Go #433 in
Moorhead, $100,000

Holiday Spectacular
Kwik Trip #811 in Winona,
$100,000

Minnesota

Millionaire Raffle
Holiday #093 in Wadena,
$1,000,000

M & H Gas in St. Paul,
$100,000
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Pojo’s in Gilman

Harding Sportsmans
Bar & Grill in Pierz

Bill's Superette #4 in
Brooklyn Park, $100,000

Holiday #171 in Milaca,
$100,000

Holiday #232 in Eagan,
$100,000

Sizzlin’ 7s

Freedom Valu Center #18
in Hastings, $77,777
$100,000 Taxes Paid
Sammy’s Pizza Inc. in
Waite Park, $100,000

Wheel of Fortune,
Holiday #353 in Duluth,
$100,000

Fish Rock Country Market
in New Market

Kevin’s Market
in Lake Crystal

Congratulations to the

24 businesses that sold
a “25,000th” Raffle ticket.
They each received $25
Visa® gift cards for all
store staff (up to 20 per
store). Some of the lucky

retailers are pictured above.

River Liquor Store
in Minneapolis

Hampton Pump & Grocery
Inc. in Hampton

-
New Games

Feb. 21, 2012:
#791 — $100,000
Minnesota Hold-Em
($5/$100,000)

#792 — Fat Wallet
($10/$250,000)

#793 — Million $$ Match
($30/%$1,000,000)

#794 — Lucky Symbol
Crossword Tripler
($3/$21,000)
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